TONG QUAN KHOA HOC

Trong khoa dao tao nay, ban sé co l|__|
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dwoc kién thirc va ky nang dé lap ké

hoach va thuc hién danh gia ndi bd
va bén ngoai tuan thid theo cac quy - - . -
trinh chirng nhan 1SO 19011 va I.IEN HE [H“NG Tﬂl
ISO/IEC 17021-1.

Dwa trén cac bai tap thuc hanh, ban

sé c6 thé nédm virng cac k¥ thuat \0

danh gia va tré thanh ngudi c6 nang

lic d€ quan ly chuong trinh danh UG e

gia va diéu hanh doan danh gia.
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Lam quen v&i tiéu chuan ISO
21001:2018.

Hi€u cac tai liéu theo yéu cau cla
tiéu chuan 1SO 21001:2018.

Hiéu tai liéu va danh sach cac tha
tuc can dwoc duy tri va kiém tra
chdng v@i tw cach la chuyén gia
danh gia truédng ISO 21001.

Kién thirc vé danh gia ndi bo va s
dung danh sach kiém tra danh gia
ISO 21001 hiéu qua.

Lam quen v&i cac nguyén tac va
thuwc hién chi tiét cac chuong trinh
danh gia khach hang tiém nang
ISO 21001:2018.

Biét vé cac loai ky thuat danh gia
va dat cau héi cho ISO
21001:2018.

THONG TIN DAO TAO

Gio hoc: 8h/ngay

Thoi lvgng: 05 ngay

Hinh thirc dao tao:
e Truc ti€p
e L&p dao tao public
e E-learning
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CO kién thirc vé hé thdng quan
ly va doc tiéu chuan ISO 21001:
2018.

Hiéu chu trinh K& hoach-Thuc
hién-Kiém tra-Hanh dong
(PDCA).

Kién thirc v& cac nguyén tac va
khai niém ISO 21001:2018:
Nhan thrc vé su can thiét cla
Hé théng quan ly té chirc gido
duc.

Viéc phong nglra va phat hién
tich cuwc.

Dam bao moét cach ti€p can toan
dién doi véi EOMS.



